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YEAR 9 BUSINESS STUDIES MARKING SCHEME 
 

SECTION A  

5 marks in total – 1 mark for each correct answer 

1 (b)  2 (d)  3 (a)  4 (c)  5 (d)  

 

SECTION B [10 marks] 

1 mark for each correct answer.  

6. The secondary sector of the economy may also be called the [extractive / service / 

manufacturing] sector. 

7. The qualifications and experience a person requires to apply for a job are called job [evaluation 

/ description / specification]. 

8. In a partnership there must be at least [two / seven / twenty] partners. 

9. In a partnership [none of the partners / all of the partners / at least one of the partners] must 

have unlimited liability. 

10. The reward for capital is [rent / interest / wage]. 

11. Decentralisation and delegation of authority are signs of [autocratic / democratic / laissez-

faire] type of management. 

12. A report is an example of [verbal / visual / written] communication. 

13. Skimming the market is an example of [pricing / branding / advertising] method. 

14. The use of famous people in advertising is a form of [informative / online / persuasive] 

advertising. 

15. The document issued when goods are sold on credit is the [invoice / quotation / credit note]. 

 

SECTION C [10 marks] 

16. 1 mark for each correct answer. 

 (a) Opportunity cost (c) Factor of production 

 (b) Wholesaling (e) Financial reward 

 (c) Entrepreneur (g) Business function 

 (d) Partnership (k) Maslow 

 (e) Wage (a) Sacrifice 

 (f) Testing (h) Frederick Hertzberg 

 (g) Purchasing (i) Barter 

 (h) Hygiene factors (d) Share of profits 

 (i) Double coincidence of wants  Birth rate 

 (j) Place (b) Tertiary sector 

 (k) Motivation (f) Research and development 

   (j) Marketing mix 

 

SECTION D [50 marks] 

17. (a) Planned economy or command economy or centrally planned economy (1 mark) 

 (b) Any two of the following or any other answer considered suitable: 

Necessities are given a priority; public and merit goods are produced; non-profitable but 

necessary goods are produced; it is a stable economy; full employment may be planned   

 (2 × 1 mark) 
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 (c) Any two of the following or any other answer considered suitable: 

It is difficult to decide everything for everybody; it is a rigid system; usually there is 

inefficiency; usually there is low output; usually a low standard of living results.               

           (2 × 1 mark) 

 (d) Free market economy or capitalist economy or market economy. (1 mark) 

 (e) Profit        (1 mark) 

 (f) Any two of the following or any other answer considered suitable: 

It promotes personal freedom of choice; production is concentrated on what people 

want; usually it is an efficient economy; it is a flexible system and changes can be done 

quite quickly; it contains economic indicators; there are no barriers to participation.             

 (2 × 1 mark) 

 (g) Any two of the following or any other answer considered suitable: 

Excess competition may lead to monopoly; excess competition may lead to wasteful 

duplication of resources; public and merit goods are not produced; necessary but non-

profitable goods are not produced; only private costs are taken into consideration; only 

private satisfaction is considered; it is subject to fluctuations. (2 × 1 mark) 

 (h) Mixed economy. (2 marks) 

 (i) Public sector. (2 marks) 

 (j) Private sector. (2 marks) 

 (k) Any four of the following or any other answer considered suitable: 

Laws; taxes; the creation of authorities; producing goods and services itself; paying 

social benefits. (4 × 1 mark) 

 (l) Any two of the following or any other answer considered suitable: 

Catering; clothing; entertainment; banking services; automobiles; construction; 

carpentry; accounting services; medical transport. (2 × 1 mark) 

 (m) Any two of the following or any other answer considered suitable: 

Education; health services; roads; public lighting; street cleaning; homes for the elderly; 

civil protection; the police force; the army; courts. (2 × 1 mark) 

   [Total for Question 17: 25 marks] 

 

18. (a) An organisation chart is a diagram which shows the management structure of a firm and 

how authority flows.  (2 marks) 

 (b) The chain of command is the line of authority and command along which orders are 

passed within an organisation.                                                                              (2 marks)  

 (c) The span of control is the number of subordinates that an official can directly control. 

 (2 marks) 

 (d) 4                                                                                                                              (1 mark)  

 (e) 3  (1 mark) 

 (f)    CEO      
             

                

  MANAGER 

TOURS 

  MANAGER 

BUSINESS 

  MANAGER 

HOLIDAYS 

  MANAGER 

EVENTS 

  

                    

                     

SUPERVISOR  SUPERVISOR  SUPERVISOR   SUPERVISOR  SUPERVISOR  SUPERVISOR    

               

                   

   SUPERVISOR  SUPERVISOR  SUPERVISOR   SUPERVISOR  SUPERVISOR  SUPERVISOR 

  [Total for Question 18: 25 marks] 

 

 

 

 

 

 



 
Business Studies – Year 9 – 2019 – Marking Scheme                                                     Page 3 of 3 

SECTION E [10 marks] 

19. (a) Any two of the following or any other answer considered suitable: 

Universally accepted; standard; divisible; durable; scarce; portable. (2 × 1 mark) 

 (b)   (i)  Medium of exchange: Money is used to pay for goods and services. (2 marks) 

 (ii)  Store of Value: Money is used to save what we earn but which we decide or do not 

need to spend instantly. (2 marks) 

(iii) A Measure of Value: We measure the value of goods, services and wealth in 

monetary terms. (2 marks) 

(iv) A means of making deferred payments: Since the value of money is standard and 

constant, we can postpone payments and event invest. (2 marks) 

  [Total for Question 19: 10 marks] 

 

20. (a) A product life cycle is a theory or diagram which shows the phases through which a 

product passes from development until it is retired from the market. (2 marks) 

 (b) Any four of the following or any other answer considered suitable: 

Development (or pre-launch): This is the phase when the product is still being developed 

before being introduced into the market.  

Launch (or introduction): The phase when the product is introduced into the market.  

Sales are low and the firm may still make loss from selling the product. 

Growth: The stage when the sales volume increases rapidly.  The company starts to make 

profit from the sale of the product. 

Maturity: The stage when growth in sales is reduced.  Profits may start to fall as the price 

may have to be reduced. 

Saturation: In this stage the company may start thinking of making a re-launch of the 

product or introduce a new product into the market. 

Decline: In this stage sales volume starts to fall as the product may be out of trend or 

there was a re-launch or a new product was introduced into the market. 

Obsolescence: At this point the product is either retired from the market by the firm or 

the market no longer buys it. (4 × 2 marks) 

  [Total for Question 20: 10 marks] 
 

21. (a) Unemployment is the situation where people willing and able to work cannot find work. 

  (2 marks) 

 (b) (i) Frictional unemployment is that unemployment created when workers leave 

work in search of another job. (2 marks) 

(ii) Seasonal unemployment is that unemployment caused by a fall in demand for 

certain goods and services which are affected by seasonality. (2 marks) 

(iii) Structural unemployment is that unemployment, caused by a change in the 

methods of production or a change in the consumers’ demand pattern. (2 marks) 

(iv) Cyclical unemployment is that unemployment, caused by a general fall in  

demand caused by a slump in (slow-down of) the economy. (2 marks) 

[Total for Question 21: 10 marks] 

 

END OF PAPER 


